eurasia
E ” Eﬁ Eﬂﬂ # ﬁ UNIVERSITY

ZERI ZE PR 2B tH 5%

P9 %2 KX M =2 55 H 5%
EDUCATIONAL RESEARCH JOURNAL OF

XI'AN EURASIA UNIVERSITY

P ——— | 2024



G WA

72 B F BE 3 F K A R A A AT T & L AT BF

(s BRRESRETEN VXSRS

F1EEBHHEILRZ AR

9H25H, ARMIFRBLABH “UEREANSH, UFERPL” BRHEZLIREER TR, TAKER
PRO24UBAAEF A REIT AR, EREETWEREHFEMR, BHTLEARSRASENM, BAATE
FR, BRETIWRG, BIRR%T. FHETENRN, EFENRME—LTWHITEARN, FSEIA
BIE—T LRI, 5ISTUATANTLEESRENST, TE—BBENNTLRTARRN.

FRZWABIRKKFFEE TR, ENARFREIRKESEANBIR. ARTIAFRIRKEFAZR. El)
ARFHEMARGERKRFERR. AItRMERAFRES AL KFEFESER URERINS KA R ZO R
ERBEM.

ARMITFR—EHRFERT “UBETATE. UWFEERPL” BEEER. 2024F2RHE, 2RE&E
Ak 32 SR RPN E FRAHRE LRI OBRER W HI300RR, BESTEEFR, BHERFKTILE
RABNEERGRER, BIT2024MRATEFHE.

BT WARERHSN —AFREUATARRUZT WERIVRNDEM, EE5TILAREZNEETER,
P ENEF. BiIeR “BE-EF-ml” SEFERMIE. TStUETNSANNAR AL H5T
RALCIHRD =Fo

AERXRITERMTIET T, BEEARNERESUREFERE. HBARRTSERRE. TRUAS
EFRUBEANSTME, RARITHEMBBTESRTEE, RETIVERE— I TERKPRFNIRE, BERET
e rm, FEURERSR, FRBENKEE LRI,

KRSESELAERRDBE T ETLUATARBTHARN TR RIVAERZ S RARIT, ERERE
AT ALUBREWRGEZ AN, FEHESDFREWVRIRHNESKTLR.



PR 3 BT 52

EDUCATIONAL RESEARCH JOURNAL OF XI > AN EURASIA UNIVERSITY

EERA
EERA

M9 4 # AT
72 BRI 5 IR

2 R i

A
AT £ 4
% i

*

2024 £ $g22% F 3H

£ =
AzEd HPE RN kI
METF A
HE R
X EE APEIR x| 3
(R E 3 A F)
I ¥ EITwrit T HLc TEHEE
B4k dmeE % HE X e H
M EE MER F OE X K
AR H RER KRERF ALK
AR R M R FEE R)EW
* A W &
B ()
F #
& 3¢

HBE 858 2024 £ 9 A



AR FRATHR

2024 FEIHI (FE225F 38, ZFE85H)

H X

OBFHE
QT I p— i R

—— AR 2024 SEdH TAES P F B HEiE oeeeeerreremeena, ik (1)
P T R R A SR B (L5 B

(AR SR B AE T A K DA G e ee e kO (8)
OBt 5
MEAREN TS PG LERRL S B g2 e T PRI - e veeeeeeee e, MAA(18)
ORME
TN B R A G5 A G M L VR LR RIF GT v v ev e e e e Zr9(35)
OHBREEN
B PE A2 B A 3 e R BRI AE (2023 ) vevveerereemnee e TR (45)

O BBBIEH T
A A B BRE 5 (3 EH L) RSEEREAR IS

................................................................................. Z %, H|EZ(55)

EARSH 1 2024-QT002 * 2003 * ¢ * Ad * 96 * zh * p ¥ 0.00 * 1500 * 10 * 2024-03



OHBFHFUE
BT NBAL” LAY R RO A B ARARAIT - -evveeeeemmmeeeeeeeeenne A, 2 (61)

OSRERL S TR
Mo L T 27 2 B s 5

......................................................... b IR, EOH, VE, 2 (67)
IR L RTHT LR 5 B AR BT 5T

_u%@%ﬁ@ ......................................................... ?{’:ZFH,iﬁ}%i’ﬂ,(72)
A %@ﬁ%ﬁﬁg{%%ﬁg%ﬂ%mﬁﬁ% ....................................... 1‘? %%’ 7k %( 79 )
OREHFIE
}L;jcmﬁ}(%ﬂgﬁﬁgg/a\gﬁﬁ E@Eﬁi&*ﬁh%;@ ......................................................... ( 86 )
OHEFEH
Crpdbrp e {855 e 5 T ol AR 20 s A s 22 el AR B AT

FE gt =L - PP (87)
WA RS EHABERSKEM BEH T R E AT i B e (87)
Eﬁ@kﬂ%%ﬁ% 2024 ﬁzppj:ﬁ;/ﬁ\w‘( ............................................................... (88)
7 e % N G -0 T PP P (91)

RfEHmiE: £ # WG KA ERGE: I

oy
]



Educational Research Journal of Xi’ an Eurasia University
No.3, 2024 ( Vol.22 No.3, Sum No.85)

Contents

The Value and Effectiveness of Management Science for the Development of Universities:
Thought after Reading the Book “Growing as What You Are”

.......................................................................................... ZHANG Wei ( 18)

.......................................................................................... LI Guangkai (35)
The Orientation and Requirements of the Development of Construction Standards of

National High—level Private Universities in the New Era

.............................................................................. WU Huan, HU Yulan ( 55 )
A Study on the Development Path of Higher Vocational College Teachers from

the Perspective of “Involution” =+«+esesesereseeneaeenaenn. LENG Xiang, WANG Weihong ( 61 )

Research on the Strategies for Improving Customer Satisfaction underhe New Regulations for

Express Delivery

.......................................... YE Huan, WANG Bo, HU Shaoxuan, LI Chunhua ( 67 )
A Study of the Innovation Mechanism and Path of Tourism Reception Industry:

Taking Shaanxi Province as a Case

............................................................... ZHANG Hongyang, TAN Qihong (72)
An Analysis of the Strategies for Improving Customer Satisfaction for A Food Plaza

........................................................................... TANJing, ZHANG Yan (79)



22k 43 VU 22RO 7 B U S Vol.22  No.3
2024 49 H Educational Research Journal of Xi’ an Eurasia University Sep. 2024
BEEHEE

AT — TS K5

—— AR F R 2024 S TAEA L L 8G3HE

e

(VHZRO2~BE, BEVE 7522 710065 )

—. HAaRFXRE

(—) AMTARDEREBERFHLZE

FEREAS - fEE T CEHMSE) —B,
A NI =A A IEAATEMA 4, F—1 A
v C“IREFRZFMO., 7 B oAU CFRAE
it AR . 7 S A AR (TR
FEHEE — R, 7 EEE AR,
A E—MUFE N ERESNR TAES .
P AR, 2 R O B0 2 T SR TR 1 A
B, CEHBE KA RZEFERIER, HTE
Jo i O TR T B A BT AR RS T TR
WL, MEEA SRy,

1. MAE LTI AL A AR R

— N IEH S 2Dl R LUK
FITIRE: BUF . I AEHEERPLA . HE
FAEIHE R T A B E R, AEUEFB,
RAHLHEAL AT, AR 23155
i AR 2300 B RS2 A AR L 2 AR o1
LS SO A G ol s s S kAT N
A BRI I H B R B Z A,
MG A —FE, = SMRYIReRI A

2. R B A A T R AR AR IE 45

MAMRIIRe MR, RIVNEAATEIF R
JERIRA RN RIEE AT, WEAR
HARZIZR . ZHIENEE K. ERSHE
FEIALBT B R AT, R AR e
TR, TR S 8E T AR, W R ARk

i EE: 2024-09-05

e K, BTG AR BB RE R, el
FE 0 R E A A BT 2

30 ZAEHT, HE RIS S E W R,
WA —AEN CReEEEATRT , R
PN EAE &, A LB A, (A
HMAEANEHRA 900 20 A, HERFER AN
AR AR 60%, SEHFRTEEHNC S
SR, FRATAZ B N R « L hp2e”
MK

(Z) t4aR “FR=ZE”

1 BREASRHA L AEGRE: SRR T
EOPNE &

156 [ OB SCHL A 1995 4 H Iy (A2
R SR E NS R RN EOR SO )
T 21 A 10 SRR JFR S s
Bl BRULsRIs A IERAR TAES ; RS
R OAE; IEEARRE A, SHas
TERRE AT LR RS SV ; B O
SR AP R SFR A
X 10 Fhn HEAR & AR 141 2 BTk Ok B K
)8

2. FHUARE: NIHMA THRFER

JE TR R R K B IO e e (402
R — PB4 T — i K221 10 4 4r
HE, R DGR M RE:; 6
WU AR IE RS BT HEA TR I A
REAS SR R il B 5 U AL B R K2
HEN R, EELENRE; oM

EEE T I, B, BRETIZA, HEP L, LR ABER K, iR, FENFESFHFEIT.



2 04 BR I 5 AR AR

2024 % 3

R EE IS FLEAT B R
HREMEIRM RS, SHA EZAFR SCA LR
HEANR YR, B DGR H B

3HEFE FRFE . BRAFTHX
F 175

ERRATISE T, “GF K% W HAR
FWBCEZ )t IEE 2SR AA; RS
22 R R A RN 4 B 0 A B BRI 44
ARWGH AT Z WU H 3 TR insg3EA )
AR PHUMERRIETE . X I
B HOCHE KB TEH T RGENT R LA, X
XIS AT R BT E R EA L . XFET
oA 2G5 100 ZAERTZ NEF RS
R ATNE S E SISO e (NE SN =W 2

Eh). EmFRFEEBEAKRF

1889 4F 10 A, Fehive KezIE I, &
SRS B S AR - bR 100 73560
AL B, s vd KA kg O Rkt Bt
Ao TR E KRB, 5 T LB
F N EREINBME, (USRS, AHA
B, B¥ R s R e T Caiflk”
HER S 2R, sihr s KX Y M= 55 L1k
A, WELS 5 RS, EES K
X ZWCR A EEYE . AT 3 4, SRR
SFIN A, R R 98 I 22 2R B A k) €
L2, HJR 100 J7 SET0E REATFT] 3 4F f B
B, RS AR, whi v ReET RIS R
KI5 500 ETTIARG . TR A Rk, 2/3 BT
TEI0ENE T T sehive K2z, Hrh—2ppiiE
B2 IR

FOWZMHFR2:, hAm R EA - 35
FEH T 1890 4EAIp, AL T T KA
5o DX 2 IR T B A S T, TR K E
PSSR, W TR A2 K,
5P REE I H R S 50 T A .
HE . AEEZW RS, mAAREAR:,
iR KEIA, IFA A TR E R k4R
I

YE P bE R 2R R U SR [ A A £
T E R FEAREEUM TR, SR KT
SEPIEL, R R T A 2 R
GRERAC, ARG T YHrHt A,

IR, SEICE R R

TERL T KRS R Ry — I AT B N
TR/ NIFANT BFRE RIS TR AE AN /2 4 000 A,
AT ¢ 1, DIFTRL. HhEL. SE AR R K5
TR E B 2R KR KL A HEA (US.News )
103 17, SE80 T BRI R (7 AL L)
] /NI SCHRE A2 B (5000 ALLF ) R, 5t
Yoy RAS T R .

BEEAR R T NRISCH R, HL R BT
N HERE, SETF AU DS AR R =R Ll
XA AR &, M AR TR
Jo, FRATTE B RIS A XL R AR
S Ny NE =i

TR TR AR S M) — A R
H IR MLAE AR, Xt e i B AR 75 SR
S FENGER . 5208 EHXT g, PR
—WKER A RS M AE SRR, LIRANTE R
TN R4 ARG 0

Eh): M HERFTRAZZREMN

X 2 A 35 R AE — B )I JRR B B
Pt T # 1 X A B — AR B R 9o 17142
Feot, Hrh 73.4% Sk H BRGNS KR
N ARSI 2A TR 2, — AR R38R 12112
Fot, H30.7% >k A WEEE G N R#AE
WG RIR A, 10 Fror R AL RIHAE BE 25 9% 410
{¢.370, BB S 3 8.3%, K#y341L
FIT, FEZVORFEMEZZRA (38.3%) ,
PR & IRR S5 WA (21.3% ) . BURRHIFZ 3%
(112%) . %% (92%) %5 (WE 1) .

BT HEER

fAAIBED

A RiETE
=

m Hih

| am

HEFRUTUZZET HIAFuZEET AT 10Z35T)

BT TN R R TR AR I 22 2R A
RABATHER R, BUR—TARY:, B
AENE A B I, WAL I INZ o0, RN,



AR defT IR — K F—— BRI F 5 2024 57 THEA L 3HiE 3

CPREET AR T KER A, WHRIRAEE
PIRZ, mHREBER A SRINSH, K, H
B ARG H R WAREE, SEER X 2ABER
FEAWRARE W B, FRIRR, 2k
PEREAEAE X 2Bz, B T ARG 20
PNSEREEBMN KA, FHp B ARARNIG o S
WARTHE, —ZBAH TS S R, —J&
T UR i B 2 W B A 2 A A R Y o
AR

(=) RhehE “BFXE” FEERE
FE4E

L E S Hr R AT IS, FRATE
It “UEREET 7T, WA IR R
P F5 W 2 I i DA At 2 7 SR e 1m), BRI
“UFREET SRRV ZREN, (BRI N T
fE—Fock AR RN A E R . R HE—IK
S T Bl — Fr e A AT T AR R R I
BAA, Rzfhsh, RERREEARENE
Bl FR A, WA A PE 3R R T 2 P
RIRTE Z —, TG SRR X L2
Bk, SR FRATT AT AT A AR AT 2R

Ji— i, I ETE, BRI
Mg RE 1o BRI R R X P AN PR AN Bff o
PERIR 22t AT MERR T, HEARKE
1 ML RE S MRS A2 B R 1, RS fr 2 B M
Z 5K I I b O, A B S B AT RR2k
TaRR A& o

PR A BEA I, UK, —H
FETEGIL, REFN A IRATEA & B HE
I, (BAPHREZ M — R AR fEAF
Ry AL R UL, BRI & — IR T4, R
AUETERRE 40 LS, A AT Lk e die, 78
FRATH LRI G, A BRI IR FRATTIS 2
AR CHSRIGE, BARE H R R AR,
HEFRATE A RS EAR A S . — AR
CHA, SREIRSIN, BaEIEN, 1
H5EEILL%;, —MAHACHA, AAEBR
A, TEARE T ARET S WA, 153 R
LIRS, BB — ORI I - R
BIMAC, RFLFARINAE | A2/ R
FEARE, PTUIRA TR LA — IR
S, S B S A IR 55 X R TR OE TR

T B4 4 %
=. RhERmM@E—riFRE

Fof FH—A> “34567 HYREAAHEGLR R ST
Y ENDIN YR UL DI a UE TN G R PR S

BRAIE R A A JRE A
(—) 34T

CFOReET ] ) A AR £ AH OG5 Bl
TARFOEL, AR RO A B R, R
W A S liar . B AARR AR, KE
B AR B R S A O B I Rl
AR, ESTE 3 AR — R MRTESA A
AR Z N BB HER A B A A7 R SR A A8 Ry G
TEA A A ) RAR T AR, LA R R 2 2
BHERIFRK e IRt AR S A I
RS Ry I, RE-HEE,
Jb IR 55 b7 AL S R R o R AR 5 3
WS AR B A2 DA 6 A BT AE Ik ATl A
b BEA KRR, AR 2 B

(=) 4 gRE

CUFOREET WMTERAT A iAo
AR B, BT IO S AR AR R G
HRET) o VABUANIE] T, B ARG T
B FRE AT 2Ok A R H b, A B %
SRS | PR TT FOR IR IR
T BEAY A R DL BER PRAIE 2 5l 4 BRI S
Sk, PRHh B B R 2 A BRI B 0
SEVRBI R A 45 T7 BB AR A B

PHLERRME A e A6 BT 2 28R T+
AR, RSB PR bR 2 B BOR S A, T
BEHERl b, fRH T 4 SUABIIR R U2
PR EE . FATHY I SCALRAT G HE, 2
HEZY, HIRGK, IR DL 2L
Ut YOI BB E RS,
KIEANER TR, MBI o = JUEd
GUERE . VUZ BB A, 0 i 2R SR AL
B, WARSARE, B B RO BETIT
i, DA SRS HARRSEEE, AR L
MTERIR . B, A WREE. 26 DUZUR s
A ZIPLH] . FATIRL ZH RO 2 4, Ipe
AHE, RIS R A AR LS AL



2024 # % 3 #

4 R I
(Z)53xx&
TE GRS RS frh, AT
b 5 3R

1. & L AR X A

T8 PR A 7 il R IR 55 A ol R et R e A2 e
FESRINRREE . FF A MR8 X M SR AT
AR, BUFHERA bR, JUHOEAE 1T
2, FATESE A B 5 REZ R SE R

2. AR fe s £y £ 2

FREgs AR ECE T S AT R
JIi A 2 2 #RUR T bR b0 — R R A sr T2 b
AN o X AZIRATEH IR 55 1 A, EE AR
ANFE SR 2 FRRORBI BT . A2eE
X5t M A8 B AR EE M R RO 28 B A TR A R
X L 224 1 ol Fe AR &R T ik A
PRI M X AT T s, BT Ak i
] WARICR RO A R E , RO H 5D
A 60% TEEFETT . Ak, 20% 1R
MG AR Dy, 3B e BB b stk .
PRI FA T e AL, S - b 355 A A,
POBERAT Ay . FEHBAL B — D ZPNTE
FFm, R -GS R, b
R R E ML BB IR R R E T W AT
B, At E. ki Ens . wR
S5ZE0Fd R . ZEPER . R BEH
Wr5E 2 5, FREEIR BN BN B ZE LUR 3k
A BHIETEAA, XA BRI TR AL EIE
EIAL . S FEEF, FRATH A R E PR,
HAEPROYE, XEEEER b, RI12 4
60 B - i 410 [ A A7 b Ak Bl — B0 R
E PR B, b T3l BUEFEH L, K
JBATAFPERRE A TINFRA ez, o
T Z e E PR IR A BT R
ook, EFRRES R T AL . SO R
L R B | ST RS H Ak e a]
IRET]

3. 8BS HE e £ &

e, WHRKENREE R T IRSHE S
IRHIE. FRATA GBI RHIEN, 763X 5 3%
AT OB RE T FLUR , W FH AR K 2 A 4t
S MRS5S DRMIE I A IR 55 o FRATTEE LA SY

R FERNSEALRIRR S, A S 42 1
b AT SIS . i, IR Sy
WHRZ RS TARBIAA H;TR

4 B REL MR X R

XFLE 30 AFRT I 2505, BB Bl S5 A
MR AREC Sk TR KA . w5 HE 1
B — I Z RS OSSR E A
DREMGEZh: M S22 A, 5
ARBHE . BEANG e R Bl R
(RSS2 N7 N i 4 (]9 - S B ] 1)
i, PRI R, o B s
AERAT IS I o AR YUY 2 A w192 22 D ) A 45
B, LA IR 55 0 AT SRR A 90% LA
B S (S oS VR E R B2 S AR IR AN
AR, BT AR P Tl 2 ff e

5. Wk AL THELRN X Z

SRR A PR, BRI MO AL 2 v o
KIERIP R TR, ZPEEHILF ATl g
S RIPmH T IRIEAR FIBARE ) 32 BUR
P A IR AN R AR
HUF A B R, W8T B RA &3 m Ik,
WHA R zENE . RIp R RGBT Il
AIRTHREREZS MTT R IR A . &2 0% . P JTIH
AIBTHR, TEIR S5 FE o 2 T e USSP Ak o
TN K2R S B URBAT], BRI — KA
SEMEEBUT SR, TR R UR 2, IR 4E
23, i REMESE I Z oA . FA TR
SRR P O U S5 A5, BRI L IO
75 NI A SN 1 BN SR NG 2
FRETLL . 2B R e i) A 5 P16

() 6 IfTHh

FRATRERHR 6 TSI PEA T3, 25—, g
G190 BOEE LI IR%ER " S,
By TR BAs. B, JRFEFm.
EHS e, B, RS GAR
SHOPRIE, W ERS . RS EERA
X, BIMARA. =, FEFL. BEF
PLa A gy, SRR 207 A5 A E Y
JEU . SR, RS SCEE R IRRETE A SUR A
i S e TR A2 e s | e e SN N i s
A, MR B G S R R SR, BT



AR defT IR — K F—— BRI F 5 2024 57 THEA L 3HiE 5

BROMAS . MBI THEL, PFAESMNR TTRk
JETIRENEOR . HON, Witz s EERLH
JRURSE , K B 22 BRI BT X P A BB 2 R
) B A I e R

=. HE “+HAE” HEKBES

(—) BRIEEIGH AR E

B, BT — TR G A /MBI
B—, BORH, RIPHEEWENBORKEED
LA R SR, XIUVFERATE I R E A,
ARFNIE , I B 5% A A AT [RE RS
B aevtorm, R CRamar , AR
FHBEBANZEEMEE ) R AR, XE—1
WIS, =, ANOFH, SBEHEERA
PR 10~15 4R P38 B T, 2035 4R I
IR, 50U, BHEOTE, Bk
N T RE A R R A0t (R AR R . 55 1L,
ol 7, SAEEE N e TIE R R ROE,
Ry TIRZAEN AN &, B RAERA
PEAREFAE S, SO RERIRES

(Z) EEHEXANRE

— AR A TIEA SR . TR T
A R e VR AT, A 2R 0 A 4 T G 56
RSN TAE B A AL AEH A,
IRV 4% 701 R 45 4% AT R FE R B T 95%, Ml iE
TR, (EREASR UL, FRATI TAE+44 A
R M ASHFAEEM “BROE 95% %N ik
T B — 5T 10 05 M3 20 2 1k it 5
BEEdE— A0 . AR e A R TR £
TR T, WNRCEE S . A
e AR HE . PR 2R By
W INHAE Y 5

TR B RO R E N, . PRI IR H R
P, PG L SRR T AR R R L

S (1) RIS T I, 4
A 7% SE L AEA NARAAT 45 o X FERFA A AL
AFTEER . (2) BRAT “DhEAE b 1
&, BRRaEANMER, (3) flFetF
S, LA RS X MR, (4) )
o2 SR IR SS, MR Besm A AR R
Gt (5) GEHEHE AR, WP

FHOERA. (6) iLBaImAm Tk, #
L TEHIRE LR

FR: (1) PISEERFENEE (OBE)
P ATRA NG, FAELE A 5555 7
BAOKEHE LT R, (2) TRBEA
LETIBERAT, b7 IR A A B 2 SRR
(3) ITVEBAEAHI ARG AT, e LA R b
SRR R R R, (4) BRI
B, REBCREYIE, (5) SRR
BRI, #IVORARRT. (6) Flt
P ER RS, B AR R AN, X
6 ML RAE LA S RATHAT T 108, RAER
B4 1R 6 MR IE R TR AT B St
HF— Bk Sy i), WA, BRE
EAG R LS TR0 © RS R A T
= LR T TR

(=) @A “4EE” WAKEBES

SETF UL EFRBEAMT . b R R A 2 A
LRI, WOEAE “+HE” I oy
ANKIRIEHE | 4y R R R AA R 7 . 22F
R TEHEIRL . S . A4S
LR TR B R B S A

1 B RA G H

B, BB BB L i S ),
HETF R TR Y IR TF R4 K0 H
DL A2 A T B0, (B 0 L 2 ST 4L
SRR, FEEI 22 4t 1 R R L
TR, JRUR, ISR bt R
Wifeth R h 2 T, R AL AN
T, TR S R R RTE A 7 R I 2 JEE AR
A, FEAIAR A B MO TR A 75 5
ROSERE. Tl TS “IUMIHAT | R4 T R
i A TR AR A TR AT <DL
g

> FHER

SRR WP, — R BUR 1
R, — RIS ORIIE S 2R S .

e RhE T, T THIE TR AR
B A AN I, LA IR T
MG R R, (R
ROV BT, 2J5. RIRVEEILR, . b
BAAE, BRATRT . T, LA LB B



6 v % BRI 5

e HA BT

2024 # % 3 #

2RI BN Ak SR AR A AR R A,
PR, 2R AT . RITES
HlE T —A/NA, S — I B R A I
BIPRS00 S EBRISHE . &l
J R — AT AR I A

BHF S5t MRS Hm, FEATSES,
e BRI 2 BB H UL, e 4 T A T
IR G, BRRHE S 4 IR 5 RS
&, k55BN RSz ORU 7 M 1k 58
BeIRE, NEURRMIH&5 . REILS T
YEW -

3. EHE R

Zod T LSRR P5 AN S8R, FRATXFA I
HE R R THEMA R, 555200, H
BRAR IR KT ) 20 R A AN AR, (] s ] s A AR 22
BN 2R A R SRR T R, S = K ST
TAE: H—, VIEPRMERS bR, s>
gL, h—PrEE PRI 5, 260
EPRaepe, BT i h NS R ENLA (JE
MAyEN) 5 =, EBRALRCA R X 5 T [F
FBERE Bt SRR, TR A X

WAV FE A E R = SRS . 58
EMFEERCEIE, ERHE, PN RS ETH
(7= AR ZR 5 B 25 2 A T JERHT 1) e 34 1 R
% SHEPMEAE, B E PR ALSs ;
Ry PR E PR BB VL2 209%~30% HE0l
A Bk TR TR e E PR AL BOE T
IR

4. ¥ A&

WEE 5 cfedti, WATZAiFRN ik
MR o P NAEVRTR, BRI PR AR 4
CL IR T MR ) e, AR T RO L E
Ak FRATEEGR SRRy 5 E AN,
5 i BT RV DX AR S5 L SR L, R R
WA FIWEE, KRIFRT22 A R
SRS 3 ALG R0 1 AT 4 Th M
FEA B BIRT R o ERIZEAA M
RVE TR, It X R AR, BR8N
XZEE . MRS RN Rk A, FRsk
PRI el 1 [ A S . BRI AL X 2
S, WRMIF S SRS . e RS )
UEAR, PR P X BN A S, R

J%E, WRREURTARRM, s Bk AA T3,
e Je BT 2 [Mas E R IR PR RK -, & PR
HlHEFE, PR AT ISR R .

ST L AUk . X LAERRIE 1 3CAk
HWNFEZRFE . RITETHRE RN,
WeAT SCfb LA T8l , AR . ZUm sk
Al R AR SOk, MRSl . B
Ak, bR R SCle . AU S SO
W . SCARATT AR il ST IS s 4, . IAh,
FET ROy s BRE 5 SCARRRE, At S 42
DL FETHEHMCL RS, ANWrod 8 i VI
MR RS, b VIIER RS, A RN
MK St R VI LA A ZS ], FRATT2E R e i 2L
SCAE I B, R A SO AR R A
M AZARZR, FE R & 1 SCfb R TAE,
B S A P T

5. NF 5B E R

SRS AT T 5 T S R S A 1 o
R, TR AA TR, HARRHaEE.
FRIZE N HBY N A S5 TR R R e 25, LA2EP
PR 5 | AT R A T TR 4 SR A R 2R
SN ARAEERE R R HE T AR A AR, B
VERCI A A, HEy I R S AL A ] R
N L RIF BN S 5 A A PR RS, T )
A RO F IR “7217 AA KRR, &
W RRANAFE AL, e 2 AR T F 146 A
W, FRETE AR, A R R &
Mp” BRMY A SR BGE A, 138 5t TGN ) A A
] 85 P9 ) A et s B B TR,
Zov3 i TAR A IREAR R

TATAZE Ry Ee2E S BRI 2, HAREE:
PR R T RS2 T, R, 5%
PR EE R T R A R VR, B
Zhoy; EERBEREEEE, IO =49
SEBEARAUT B, PR LS I A ETE 4R s
MG ZERR] . AR 55 AR &, IRfEREe S
THFEBITICE, AR TR TN A ML AL, 1
W] RERA IRy . &
& Gies . ITBHBE, $EF B i Bl
PERITIALRE s B > B SV e Ak MLl
FSCAE, BORZOR T ARG, SR TAE
B, #T S ARG ABRCR, ik E k=



A dofT Hor—PTIF K F——E B ZREF R 2024 7 TS L& 7

AT BA=: 2T, R TR GRS | S B S R
iR

6. MARE LGS F

— BB B LR NN AN
PR E ik, R MR AR, Hh
2EA N BB RUZH 2 ) i R B AR A . AR BT
A AR HE A HEAR 2 Ml 55 TR ) e i
A TAERa . LUR BRI, FEICE
WA, PR AN TAERCEMAE . 2
PRELBE TR 55 I SRR T BE . BEDI2R A
PUZRAE . HOMRY AR o I AT,
TR E B F R SRR s
DA B R s i 2 AR we oK, bR oE 5 B Ak ik
FNES . EATHEARING , sl e, #E
i VG RARE LS U RN I S TS S DO N I
SETHORI G E SIRGE, AF s BTt
[ L0 A B A A R e, ST ) 25 i

FHHE

wJa, W ICE AR g =2/ 0
KT) B —BORVE AT A KA 925 R

CULRET BJERERERY . IRETAY, EUEXT A
C AL AEL TARM . — R, AT I
LR TRRIT AT B UL, A T WORHEH
HLIRSENAT RIEX, “IEX” B
S RITRY . A FPRIIR, B BRI e
B, — ANl R TRERY . IR B IR, A
REZRAS R U, MEA N LT AT, JB
TS Z AN, A A AT RERRAT R 4 LT |
fl 4=y, SRS PRARZ I . B Y
WG, R UL R
ATERER) UL SRR — MERIE AR TS,
HARAFE— TR A, MR
B BETH, RLRAZPGE T HM
ZIKRBIN

PRSI 20 T

AR mEA R TE

PO 2 e TR 45 B2 e B M5, SRSl LA FH b e 1] B AR 7 A
A, FIRREB LA . BRUEERRDILRTYE . 2023 4F 12 A, i%be 5 092 i b RHE
BHEQPHITTE Bt RUR T2 TAR)JR CRTELS LSRRI TARZRE PR ) TTH
XTI KECAE . 19 208 507D B L2 B FOCHERE A b AT iTHr . T H 425 3
AWIFGANRES T3, VLSIFEAR AR, Mot s LBERET A5 b5 38 1, 58
RS REEREI TR 6 0y SR 10y, T-E A shfyidad &Rk, 0 H B ZI0A e h],

POLEN 4 e TR Bz Be 0 HF 5S4y 7 41, 14 ZOWA 14 2625, 8k
KRS S8R P EESR TP I H 41 2024 4E400 %0 76 22 17 85 7 L 8% 1 AosE 34
NV HEAT S BS BR AT, S E DT 24 5. T H 4 Se U R e 5
19 4y, TR, AL, VRoR “—iksi 30 S 19 0, B P 2T 19 SR8 = A 1T |
UK, JETEILIERE IR T — &G Ui B bR SRR Ry 75

I ARI A WFGEIE R T — RIFFERER, KRS e o SR A= 01, ik
5 FHOTHE AT R R, HEFMEK . AR H AR RS AR P8 2211 5 7l 4
Fh ARSI T 3 SE A TR ECE R A RPN 73k, NBUR AL e s 4R— 0L T4 152
Fio WON TR B2 B H A I B T = & i SC B R M M AT LA -

LRV IR IRF 32 F

(BA%: BEREFRIHETEFR)




228 43 VU 22RO 7 B U S Vol.21 No.3
2024 49 H Educational Research Journal of Xi’ an Eurasia University Sep. 2024
BEEHEE

BN TR ROME SR
—— (TR AR T AR ) 25 R

k3

(PEIL T R2E S E L, B 784 710072)

. CTEEA ST S AR R AER], AR AR e A, TR ERATHE I A2
B, FEInREE M ARG . A EER:, BURZEAR, PULROE 7 Be eI FA i fe v, & B £E A
AR BA BN 57k, BUS T WAE WML BRG] FER SR 3 Blw B 5071k, YRR R By
BOMASNRERET, VPRl B0 PR R ERG S, SCBUMBLA A BRI M (A BRAGBRTY, DA B Ay — 26
ST AORIIE . SR RIHEA TR S AR, S BEXTE B2 IR, (e E 2 Bl R R

KR HE; ARG AR MMEATEE; SRR RE; PERROEAERE

FESES: G647 NEEFRIRAD: A

TEHE: 2024-QT002 (2024) 03-0010-08

T BE R A SUG IR B B A T BT B
HARE, FEINTEAREAN AT, —Le5
PRLIRAR 2 1 R R A S, — D Rt
TE T PR ST HKFAEfE 22 5 o TR (A
ARRAIPET A PR RO BE 25 4R Rk
JEZ %) —45 Y, AR E AR I A
R I o S — ST P AR IR TR
WRzfa ke WORRZ . RTEMEIIE A
RETRAE R BT, A PIRMAREIAR . —Fhl s
W, A IR, RN A B
WHINEME AL “HONAR, HRER B AR
" s SRR, AR
TERBHR U AT, IRk AT
LR, T H S B “HERAFRR P,
RFHEIL IR EE, A B A TR
PSS SRR, A REX A AL A 2 BT

* R H CEAEHRAE ) 2024 4 04 1)
Wi BEE: 2024-09-12

I, JFEE B PR L A
—. EWAREEZWEIESTE

S RAA D LA, HIE IS R
R LA AMZ R IT R BCHE , a5 e —Se
Xt R B RO, I ARGt R
5 R A A S AR S
Thr b, YEESEGhOAZT , ETEHE
LA, YA SR AR B A
bR, EREIET , HOAANEBRE 25
BISFRALURT , JF “FoRiE A AL S
ki W, WimE @ HA LKA S
Ml ARE” , I AR Z R, i X
S AUL AR R RS T o L, U
L EWAATE, JF “RERS e dEMAREHA” H
PREGSEFL T, iAo

EEWMB: EEHPEGAHR A A BTG S BITH (22STA010)
TEEREN: okbE, B, BWEA, It Pb R mSEE R b o8de, EENFLRHEE ., RS

FEHT, HORE BRI



kM. BEENTHREAEANAE Ral— (hARGHETAK) 25 & 9

(—) EEE—ITRZE, BR—ITER

ER—TTRb Yy, EHUERI, R E4
TR, I S WS Bl R 2 UL A 1 BRI
PUERR, BATHCRERWIRXISR . 580008
ARG . KRB RS S0, R SRR
RRRBITEZ N, B s iR SR B —
P AL A N IR Y

YER—ITEAR, B KRGS,
MESCR , 20K “I5irm” #AGRE “IRA
AR PR AT BRI S R ) AT R TR
XEF “HAB BRI B0 LSS 3 HARE 2R
M PR LA R R B, AR BT LA
ZRAREI " R TR AR
PR R, AL ELE,
AP ZA

BRI A — PP, AR A B
BHERIZAR, FEAE R Y, IiiA:
NBRZ ARG E A, MK NINZ LI,
WA BUK- EAN L, BRSO — B K
Fo EERAEEIRAEAT B A B TR BRI,
JRNZ —T7E T8 & 1B AR A AR,
RS TASKERY IR RISIBRTRE Y, S
PR RS T R, AR E R
HAATER AL KB o fERE, “F—A
RTRAERRLE” T 1900 4, (H7E
R ECTARE], U DR AR S L S IS
[ VA A S R 2 D0 HETY i/ B2 iV de SP2S
o B TR R S, HERE SR A
A R R R XA ST Re RIS I, &
FH RS E RS R AR
BEERAE” , SRS “HAEE YR
M, i H AT R Z 5 s AR AR
AT AR5 P

PHZZ WO Befe PG B i
Ferp, AINEN, WA RPN, X
TEMY, EemER, mARRT R &2
SR, WA A R IEEH,
AR HS; LR, AR S AL
TYRIBINL, MARZEZER, mREREY
WHEPE, BRI SRR S8
EHRFR MBS IR R, BN R
O, BRHEANE . NEMTR, BIRAER

BB HAIZE & R B 35 TR A S AR
BB J A B, AR TR AR R
TIRABHTRE Sy EUMTEE WE, IgrHtLs,
JE4 B A= 7 B2 0 73T B DU RN 4% BTk 23 P i)
W, ST R BT R AL, 75 554
AR EHEE RS HIGRRBOR 1.
(Z) EERESRKRNARNEENXE
R, CREERETIER A T
H A, WA SR ST R TG,
X P D7 TR0 A8 B Be 5 s A B A T
S BRARZE B SRR LB 2K BHEA A
A IE R TALNME” , EIERK
CEXA R A 2B, 1 E
REXS A MR AR A E AT, BE R R
“RTIRR, W EA RS T AN
Jrk” Bl — B SCRR I B A ) R
UGG PR A . IR T Al A 3
SEETHERYE G, AN H T
K, i EHRE B TR i, A3
BRAHEITAE 0 KB 20 TTAE 20 T4 30 45
AV = 1Ee=8 e NS PRt I O R = 9 1 e
1105 7 O ol 1 1) Q7 B S = N i e BT =K €6
SEAEFIE.E, P S BECR A AR A Y
RHRAE TS AR C R P, PR RO 2
Ben FHELAE Bl e, WS T I LA
TRAS, FEELIEAR AR B3,
1B A B ORI 52 B AN A PO 1 JR R
A 1, R AL B OR AT
FFE- SR RIR B AT I 25 1 R Y [m)E, {H
H A LA B A T AR Y, 4 20
20 80—90 A LEIHT A SLE T (New
Public Management, NPM ) , DI 21 tH422%E
W AILIE T ( New Public Governance, NPG )
FVAFERI 2% ( governance networks ) ZEHiE 1
%35 B.Robert 1) = 55 8 A 1945 B
W) . B “Fads” BOMAFMEHL T HAL S
R XUBE— IR UG ™ 0 “AEAA” IR
W AT B R MO R, Hd
stanfar g VR T A R AR T T
UL, FEAUEAE B R AL TR, AR
IF A A, YA ELE O 2N HZUCHR
FLE A E W N FEAL T e, il ots g —



10 v % BRI 5

e HA BT

2024 # % 3 #

I 7o 1% B PN AZ A BRI S AT 9 454
FRGemy” M L, ARG R AR
F, SRHEAE T 2R X A HLE 1 T 1) BB
AR X B BT ik A AR B
WAE R AL BEA IR A, 1032 B8 TR 9 B 3
N AUAEA LE AR AR T VRIS T Rl ?

IEUNER RO C AR A TP b i, fEfRZ
NS E, SEEMARE “BAE . BAR
FR/INER o At s B 1S T P 22 BOOIE 7 g “ Tl HE A B
A S, A ot A BRI, —4F
V0 2 A A el 1) 3 PN il R AR R — DT ISR
&7 A LRI B 7RIz LT bl
AETETUL, JRRE AR THR] R 2 R B AT
AIBRAFRAL, AT O 2T Y 57 2 A BRSO Y
R B e B, R — A A A
AT RN A S AL AT

( =) BRI PR R B M A B AL
BE

A RGE A AR RS R, PUEERR
P27 e AT g e LA, I e e g 25 280 A
R ke 30 A o XA T 81 e o R R R
BE T or i liar BRSO EL, HE Tk R
H, AWTR AT T, Sl A BT S AR
il , SEEEHNMI S A TSI B, frLidf
PR b A B S LR A, SR BT S 1E R
b, &1 “NEEAE BB 24 2 S0
B, MREEA RE 1 BIEE T BARE T 24K
SEALRES, MBI EAAER R B £ AR
FREIFRNOIAE” o fErpd e, WIeR
UERAE A CHENT 2], AR A T 1
BRI IER P P

TESEENCR K, PELROE EBese i 1 18
MR CREFNET 5 WUAERT , 24
YA RIS B R R UL DT, AT
PERR B E R M, HRE A A E
ISR HOR AR 2 [ A R AR ATl AT
TR LTS 200 2B TR 32w 1,
IR — e Sl s i e A AR B AR 55 . 4
MR R, — AR A PR B T #
FHUEOAIR OB R SR A, e
JZEBFE RN AW = MR — e AL
ZIME PR R AIMATAERARE . KA, UH

WARBINL” 5 PRSAERY 7 ) B I N
RO AT B A A T I Y
s U,

TEVEL MO 2R, “LAEahrbn” 5t
P 2K da 5 T N = K= 3 ) B S O Ly = 3 e
o EADOEZBAY P I B, i AR
ZHPRTHLRER BT NES, eI
MR, wiE A A DRI, SRFEH T
AATEl, ATFEERAATH, &SRR A 7
A TRSWHA TEN, SASHETIR
[(IEPECE SN S SN e 1Y S HEPNIL D))
TPV RO B R A 2 S A
PO R AU — IR, JE 2013 4F 11 H “&
42 HR ARE - TSI o —O7
THT, YL A —SeAE B IR A B ATRE A
WAEE TAE” |, EXbefs ek RIER"
AN COHEMIEETTET , AN LA
R AR o 57, el i B
PO AT “BERl AR AR AR A
Gi—. W R AeREITIHEHE AR
HUE TAREAR VAL A2 IS DR AN 2 AR K
I ST, RH CWHEBINT B TS
AT B AR, RMERRCR B ()
TEACH ) TR A B BRI BE I, f80T
AR B TAE . PP L AT,
R PTAER . AR R R, Xt
HE RTINS E LRRA S SE! " B
AHEER T BN RE ORI, (IR LR,
VLW e L —4F— ARl A B 1,
FARCEI AE A B s Tt T
TEANPEALA MR R 22 e Z2 Fic skt am e A
BRF IR, oI SRR R PR
i CHEEME . R BT BB NI,
R ER Y. DNA @l R R, AR E e
i TAEREN T H OB, IR T —&0h
Feiy RS T, FEZATrm CBUE TR
R, BURZRT L PR R IE T
XUBN BB P4 22 WO~ B )4 B B A [
WAL R BA GIGE” |, i P — R
HUKRS, HE Aea i S R AR R
AT AL EEBOG ™ AR T
WREH” “FHRHO N SCRIBIFAEI” , X T R



kM. BEENTHREAEANAE Ral— (hARGHETAK) 25 & 11

[P ENOENEIEINCE S RN Ay 95249k
KBTHR” 2,

Z. EBEES N A
EEER L

AT, WZIOEERECIEA B EAE R
MR Be, BORFT “PIAIERM(E, 3t
& F— A AR L5507, Xl Z s s
AREINFE PR, 1A BT JfE
MR 2 Ryt HRREAIGE | s | JAZ
BRATRIZ 45 TR (I ™, HEE A T 4% |
AL EAR L SCRFAI A S A AL T O
SR R RIZRI . PAFRASE AR

(—) BRTHFEIEEFHLEN

FUR, e B AR 2 i 5 4
7, ARERESZER VAL, AR,
A BTN A MBS A . P RE
TR O BT O BORGB SEHE | T O R
REB7 I SRR RS AR P, R
AR RIBLRE

FRHA I LR, EAREIRRE
BRI, AEAT A E A B 3 2 BT R 6 5
SEHEEM AT, N X CBUA
K. HER WEOR, ZI] . AWk,
R BIRMEL, WO AR T KT,
B LB A8 I 5 S T AL e R
FAE” FCEHARGT CREFE .

Wi e, EEC SR B
PR AR, WIS, I EE W
AR, 2 ) IREATR, A AE R
FHUSW A AR, I HE A e KR
AR, 5 EORM i AER” , R
CHR L ARRZE, gILEE ST, N
SR BLIE S SERAS G, AERR RIS R
T CEZET, WARRE 4R RIREET
EL .

KIS B TARR S A, LR

H, AT, (EN A BN LB RTIAR,
WEHHPT LR, 2O H g Bg e
SEMUN LB B BIE | RS AERT )

R msR A Bl o], R 3 A

Bl — SRR BN (SRS, Fan, A
RS L Rl HEk = SRR T, %
(A SE S 7R SE B TR S, — RN
T RBERS, ARGV AR, B e AR
AW HC Y, 578 s 5 ). = E
BB, SYIIMSsSms, MEUETER
Ho [EEF, SN G INE R A B4t
PR, B AR A PR VIR 2 i e EL R R Y
F%, TRESEGEEUING “ImK” AT TAE
W) iy P

B AE R R E PR T RIS R (FRRd
BRefBe ), aladeE IS )y, A A
W55 . BRI, BT AT s
EMBA BRF2, AU “Foor AR 248 HX T4 21
RIBRERME” , DRSS “HEBH B
PEAR P N A A B 2R 1 BRI A R I #
ERAEE

2014 4F, SHEEFRIR SO EAZ N, A
FIRFE R BE R T A+ P Xt
e K [n) B A 1 T, Ao B 7 4
HERRIR . AEERBHE T TR, i
PR b SRS AT, R T AR HF R R
MRS 2 JEAEk, AP 2RI 2 B 1
MCH R S, AT LA B A A e Serh
R — S RN 5k AS 2 T S, Ath A A S R
WA H T BUMAHIEERT ] B FIRAN

AL N H 2B, 8. X
SRR SRy S e s B T {5 8
YITAE” |, I I IR Y 51132 7
MR B REIIR R o M TP RR2E B “ 2L
PR FE BI2EAL R R EMSEIN . —FF iR,
REN TG RB—H" Nis, 8 A
XTI “AEH RS o B AR SR, IR,
R JER A AT 2R S I 2008 4,
SR R E R R TIE AT R R
2P 2000 4, G BEER A R B AT A
(O BT A R ISR EMBA 244 5 2010
AR, N WRPEVR BN 40 24 ER AT E R
PR ARG B2 B PG Tl KA T8 MBA 2443
BT 2012 4T R, RS e )2 A HL AT BA K
BT AG e TR TR, Wik
K Nid LT AE" HE M ER A, B



12 v % BRI 5

BB A AR

2024 # % 3 #

Ay BRI T AERIESE, IR HRT
TER— B HE PR EE 7, A AR
GRS TARKERTE” Bl SHE SR P,
R R E A T AR, AR
o H— SR 2 () & F 44 1A RN AR R T 3R
WG, ISP, 5 TR . R,
A ERARNG . 272 R R IR T2 51
W PRSI R, AT BT LR A A it

VUL R 2ABESE —A “PUPd " SR 14
1, w5 v 2 A BE2E ST B )IE DA G .
TRASZH 2.0 JiC “PUpy —" Bl , AU
JREIRERA =2 E, T KRBT > BRI
WA sk, — 7T, AN = O ) HE A A
TRE, BRI SRR . ST,
B2 LA FE , AT A TAE A G
REMRYE LML FIM T, AR H HiE sz L
2 FIRAEA, XTI R AR
A SCik, LS5 AR St &1k
FREE P NI, AR R SRR IR R R
BN R R EENE, A BT BN PR ek
HOR RAH AT 5 TR ZS, SRR
B2 A — e B R A

(=) \RZEIEB M E W E B A B F

B S SR T, 2 E /BT R
AR R BR T . IE AR R AR 1, EA R
RERL AT S 2N A P IR TR AN H , IR
TRL R PR SRR P,
FESCHE “PUPd T SR AR L, B AT
M PR AL I, IF R L 3
PRI 22 BEAE 48T T AR A — 2 k&
JRJEI, 7500 AR 4488 B 2R B AR ke
sk lE” Pl NI, BROIESERE R T =K
LIS

— BN EIE P S A, VERREE
FEREE A HCMMMERR, FRIEEAEHE
[R5 JI AT 0E R B B, A5 A B R S
B HVE A E XA A C R s K
MEERE—FE S, “HAXNNESARE
XTSI, A X SR A BESE 1E X A5
AN EEA e G I XTI, RAXHAL
REFNZIZ— i EXF A, I &L [EE s
ot B VEF ) X 4% M EEE” , B

PEARGE, WARATE Sk, A shH AR T 76 4 RK
A B B (R

WEEERER, JFmea i E—5a), 3t
PR A O St — R T IR &, FrEfi
G, BlR—A “OER” W EET
FERM o CRE D), B A =2 a—
AN B ORI, IR E——(FAE! 7 R
AP TR, B A ORI, MIME A
BRI P,

Zepd B A MR i e, 2018 AR 4
b SRR T U EDU R BB, N
ERAR R B TRA o —m, B
FEMTR W E—Ao83, O ity
B OCMEWRER” , 18 “H—Z 2T
W AN EZE R, I
Wi ) — A A B, P2 WO 24 e ) 4 B P
BERTHE T A R

K1 PYZIOT A Be R B {E e

i, M EAEER X AR R
FH”  (scientific management ) HZEAE L Y i
A AabzE, HARBET “2AHOr AL =40
(EW” , fEREI— P A AR A BE B R
N H— AR T — R LSRR,
SR ARRINA: “IRAF AL B P I
FIHKEEE” , JF ST HCRMEEMEEE
HE— LR TR BT (5 R 1T P

TR 20K CPUPY T KRN o i
TE 2018 AFAFA 2 b, A 1 2.0 it “pupg ="
K JEHRS LT A e I A S BT ) B
AP B TR AL, B Y
BoEA” , WA A Y, grE EEk
WAL “PHBARESET MIrZUCERL, T



kO BHEFENTEREAEGNMEE mil— (B ARHETAK) 25 & 13

J& B M T AR B AR A [ P 4
Je” (2023—2026) il “HE—3” (2027—
2028 ) WILHEEN . XFE—A N, BEFFA P
BRI 272 Bt 19 S B A1 N SR R S B2 TR 2 R
WA LT “ARMALNERE 40T 2
T o AT 20 2 e B A T sh 4, 1
Z LA R U BEESR, HARE m A i SRR,
AhdE AWM KA BT AR A S

XFEF PR AF B PR AS “pupd " R g
i (k1) , A=1rRE k. —2E
MR AN BRI ASR i B TIOR B 0 FHRLAS B = A%
AP T I ARG 225 —JE ETERIM
AEFREN e E, FhinAaGEmRE; —JEER
AR SRR, 4G T = B AS HE  ER
PR s ) PR R U T JIN OA o SECi 2.0 g P pg =
BRI B8 AR 22 35 i A o ifE— 20 A5 62, (0
B ORI 122 A A FE K I RN A
PRALI R B e, I PR B 5 PH 2 RR
WAFEBE” ; A “HORMEZEIN, W
] s A 1 07 2 L T B 5 0 A 1 2 I
2R A O EE HAE P

F1 AN ‘MO RERBEOLE D

B Bt 2008—2018 4F 2018—2028 4F
RNy e
BT ss R
" N EPREEEHE &
BB AR RIAEE . o
P B PG 2 XA A%
St K

BAGARIAE Ry BIREPR I AL F
BBrBL ARSI [ R RASR R AL
K- AR

A
R ARG ke

JCR P 2 — i ) P P

B
e (R AR e

R R R R AE 2019 AFAR AL |,
SR AR A . &8 FE KK
JEEM, G — AR, JFE A (BOE
EE ) P g, CGEIFRRAE
SR ANETE R, TR ZEMENEAHIZE, B
F B IMAE S, Jheemesein Rre L P, v
DRI 2F BEAE AL e R 8

R TS W, mEEAEEHELA
THIM R RN B, Gl 258801, FRNE R
TR LG LEAT L, AN T4 P
e SRR T 57, MG S R T
KIEIRHHLE 28 B

[FIRE, KR EMA “FHE” RN,
EHNVE LI 2A e E & “f T —E Mt &5
M 777 P, fh oA ORI R, R AR
Ui A B e EE AR, 7 B R A 4R e ST o
A2 SURNLSREE S, — I i & 1 e A — S
BB ER . L, FEZROE B A R
. iR, R BRI C S COKEEERT .
2020 FFERYAEL N, FHEE AR CIE PR T
UL, JFELR TR AR B IREE . AT
#H. FE. R SEHAR . ALY
AR A CHRELRIN N m T EKAET o VEERR
DRSS R UL AR I S S s S 9 YN e 173
. DA, SRR S TR R 2R R
LA R N T SR R A B AE 6 )T T
SR NE TR KRR P HIR A T,
PG 22 MR 2 B At AT Ik s e 3 o

( =) PFRERIE 3B 5k Sk AT HA

VB R V4 22 BRI 2 ¢ ) 18] T 2028 4F- 2 {if
(R JRAESE, B DRI BK ) % 1) fifi i SR 3y
F L 8l 1B N BARE 1 oM 2 RE
AL 0 ) SCAR A R, 4G s 32
BURE 1 A A A 1] 450 S 0L, 7 2850 40
LV S8y BEMOE B A T HLAMAS AR I ™,
RO —AMEAATHERO N SR, e RRR
W Ry =z w4

I AR R B R T R A B
AR, FERT— A T AR R B, “VE R IR 2
B 2 LATOUZ B 40 3 S 4R THIRK sh 20 4148 5
&7, R AR AR SO A T RO H
RO AR T A TAE, (HECEALLE B R e
B . BT R JBRY B, AL ) <85
BIRZELHE” | IR EL)Z H SV A Stk
R, B R A L N S AR
EARLE A, SLENG ST O R R i
T BRI 25

HAHEH MR EZART
il “EBCR ARSI, NN



14 v % BRI 5

e HA BT

2024 # % 3 #

FMULEL, I Z AR S A R PR 5 1
g8, Mg AR IWARMEIR N — 2, A
BRI AR /8L, AL R EBUN
Mg EYPEME R, 2 IR AR AR
AR AR BRE I B, R
R A% AR A BB AR e LBk, (HZRE LA
[l BLE ML AR, FFIERE ol A S B
WM, IR A8 FHE 405 ) AR AN 5

VEEARMR, PULROE =B e ardksl |
P | BRI (DU A 15 A SCAL A B 3R 0 4 )
B MU A SRS, W 4k
R AT P BORAGEAERE |, RTRAKTE
18, 2025 A4 2k P8 22 BRI~ Be AT 30 4F,
MR AR B ER A C “ARIIEET R
SRRATBIRE T, I AR AR B AR
AWTRITAT

o B A5 REAE 1A P 22 R E. = B U A ) o2
B, A BT ATE B UGR TR H 2 A
B WITEAS B RERE O U 2 AV BlA o A |
R R A B 21 A IS5 30k, A BT
(1R (e e =R VA 3 TR U T 1 R = 2
SR LA IR — B i SO 2 B LS
FRESERR, PSR MY L T AR
BERI A SR ST WL I
WO AR A VY 22O~ B 45 Bl A1 Lo b 35 I Y
M, ABTFSINERZ LR AT, 5
FGE T A A 0 B R R A A L R A
Olo IR, WM A 4578 2025 S REMS FERR, 2
VR b i LAt — P b se— SN 7, —JE A
2.0 Fi“PUPY T O A S R g S R,
SEINSEA K E B BCE IR R S sk, ==
AIEAE B AR B2 1 S5 0, DR IR R S
SFHE IS LA SR

=. EAHHEE=S

TE 1o BE R S B AR R AL T, P2
BRE. 27 g e — L RS 1] . fEARTRRYZE R, W
PR T R ACEET KT NI
I A L R A B A AR A JET (1 53 Ar RS
F, HERUOCTERMIT, R AL . XA
55 5L A o] LU A B B B AR, R

MR Z2E A O B A A S B B R
TR N A B AE gL g p R L, R
SERE CTFREEE AR B & A a7 U AR SOR
PO VLRI 22 B 21, A X T3
ZINEKA TS AL, Wil R Eeee ) M
TR A e 5k, MR A & R B B
FINSMIRIAEE, BEBEIE B I o7 RS 2GR
W&, URALRCE . REUERGSR, AR S A A SR
Fite

(—) ERFIEmERSITIE

AR, IR TR ) i
[ N SN v 1 e oA o R R A W
i, 2RA R 2 R I R R S A
WU PRI AR “PAeAE ", Ak
HEFUCER AR, A R B T
T ib SR 2 R B B P e s R 4 i
T 2 ISR GE G, FEHEDE 3 E B O U
SRR A [T B, 0 1 DG RS i 2 2 i SR 4
TRFNEHIE B IR 55 B BEK, B el iR S A ek
R R I T AR SR ) ER R B R R
T E B, o SRR SR O ] FT2E R, A
FUAFSE o B2 R [R] @, 8 A0 S B A Ry 2
R, BUS “1+41 > 27 B9k,

Rk, SRR, PR B
YRGB TAE” |, IR R T AR i 22
“HR s Tt PRI R R Inai e o, ARS5
FARNH K2 A e e O W, i “E
BER TSR A 5T LR e AR R sk, i
SR AR TAE S I FHR A E SR R
P P 17T 52 ) A L el SR FCHRNE T, DA
“Gn] S AT TAT I A TR) B 4 A% T fk ik
B

2008 “ELIK, PHLRKI2ABifr A 2. &
Pl N 7 = NI =0 & e R R A I V|
oY, SIS —HERCER, HESh TR R
HAT, #020R T8 BA — & MR K s
AR, PR T —8i s s ks TAE,
QAR — 20 B T AR T LI e 8, &
R KW T1, FHA T e S AT 52 e A BT A
o [, SREMIZE O EC:, RS
NIKA-o

WS SEEE L, A EREEENA B,



kM. BEENTHREAEANAE Ral— (hARGHETAK) 25 & 15

FEHFOAESS, JPREC: . FHEIRE 255
(EARFZERY JZUA AL, N5 73 J2= 52 6 Al
RN, 55 E UGB Sk
REHLRIHNE I3 2, %0 A e, — 2
ISR A AR T, e TR AR Y
(I, L L Ay R TR 20 R 4 B A A A
i, IR AR R £ 1 5 R
BRI, AT N A AN sEAT 2R
ORI AR BOM AR A RO RT3
ESRER-PALIUNTRC S LG e LU vy AN I Y R O)S
NZRFIRER = o DU A A A A 3L A8
F5, BIGELF Z A VRS A ) BHI R AL,
AL EZ A ES SRR TR, T
SRR DS, eSOk, St
B S A A R RHIAR T 55 7K F-

(=) £mERBAFTNIER

WD Y, R A ST Rk
K, BRESAITHigAal, WEg AT AR FIA
[, SEEATFHON SR " TR, W
HEPAE 2013 EARHCETAG S R b, Ar At
UG AR R R R, CHE R S A
E AR bR, RO EARmE” M,
ST STRC P ANk SR EUINE S
— ik, IPREE AR B4 (8 BT A
25 O, R EA SEE AE bR S
TP PRSI 588 AR AR I 5 I it .

UM X T At AT oA, iR B2 A E
ROVEATHIE. fEmi Rk AT 3Es L,
FACNTRE B B, AT LR R 0 S R U ) o
T, WAl AR SRR . BB EHAAL, H
WAZFTRE Y ST AR, L BELE ML AT 4 9 Rl A
WP ARSI E LT, WIRAERT
PEERTE ) L I BRI 238, W RE 22—
VR 2, GRAE Bk g R
NEBBAURL, EERPH R B, 208 i,
OB SR S AR AL, AR BURFIT
FERR” R R BRARAE | AR SRR S A0 (EA T

(=) ENBRFREHRER

REFHEZ A A R L B BE S,
20 4F i AT SCHERAR T, TR SR AR AR Rk =
BReA 5 A IENE, R BRI ST Bk = H 5L
P PO B IE NI PR G BRI A B

e BT R TEAURB e, IS H A
JE]TRER N Tk R R BB R
T RS AU B A E A AR S
TN, WREEHAE T b wits 323 .

2024 4F 1 H, IR A 22 Wk KA € 2024
BoA P EREHS ), PR~ B FEfR
BRI, A8 E R IR AR T
F—4, IFEL AR ER A S HENTZ
RERIKAHER BT  FEHERA B A AT K
(LRSS e A Lk SIS STEPS

2 R, DTS E A B
AREBEH AR, AL AR T
P AR AR IR AR R
ZAH  AMEER , A RA BRI AF TS,
MR ER . B, BRIE X A4, A
MRETEAE R ReHE S R — M
TR, AT LA A A oA e AR RIS )
=i, R LB R R R AR b,
JE IR R A ) FEB o B, AT UM R e B
ADEFFIES T, ZRCA B TR AR 1945 S
TP REBERBITTE RS

() BFINRERELLE

2024 4F 1 H, PRSI AEAT A
RIS A T CBRSEARE AR bR A SO
PR (lATh) ) CRiek (Ridr) ) .
Horpr, B Hpr g B S E HR 2 5 TR
TRIE S RMREFFEH, AU fF
SRIERE S D —geft, URTRER, 2
AT it kiR R AR . TR R
HTE 7 Tl 2B Y, W R S A
A S

fln, ASE R —geERHE T A
IR L TIOE” , YARM AR EE AR,
HTERNWAFBOR SEH YR “IREF
YU A ILEOR — B KOk . BETTHSE
PR B RO P, SR AR R LA B oY
XHRI o

BN, BB S TR AR “UAAE
FEx 2 SV B B A BRI B FH D IR
27, BE5E BRI BRI R R AR 2
ME. ANA . st RERSE 200 AR TR K 8
AT, WAE THFEHLW HR. TR



16 v % BRI 5

2024 # % 3 #

NG B R B TR A ) A
HHNEE

RO TR B —ger R, Haihs# 4
SR CHRRAED RN TR, sk, WAy
GIRNT, LIS RO MO FE AR A 0 55 PR DL
B BRI A, RS A H B PR
G EIF B B A HIhRE” 5 S5
TR R AnfnE T PSR
B, WiB S BRG sh R s AT U T B,
SEIRLE T Bt S A SR R A RSCRIR T
WA BRI B — AR T B R B 4
SRR PO S — S e B I 1 A
BN

AL, A HAA LR B 4 H s
ABIEE S, WIRBEE NS HE ZGT
XA BE2A AR AR, — A BeE AT RESS
IR R R EVE R A O 2R Rl 4

Fh, () hEE R Z T
15 A2k, RS A . R ECR S5O
S REHE S FNHE Y PR,
HETM2 ., MABE %, TRAFTFEIAN
THERMRER . BAWIR., iR/ T
IR/ T AL A B AR N 2 2R R
S/ WF5E / R / ke FIRE, BT HE
HUOR 540 2 T GF R Y SEhR L E 2 R
Lol AR A [ 25 T A8 B2 B 75 8 1 R g
(R T) L, 0 7 B Al i A5 U 24 R TR
RIEENE,

ARAS IR TG L MR 24 Bt 25 456Kk R 4256
B, WRESHE . S S e B
P TS I EANEA, B Ak, 155
PEARARSR, “— T MEHEREA — TS HEH
B, AR TR TR BRI IR Y
S M ATRE S A BTN, 4T R B AR
NZS A A ], (B  “HE L >
H “SRARRIREF AR, kT e pLEE K
SRR A — BT IR P WL
R PGPS 5 S AR, IR A T 22 Sk
THERZEAKAREF R AR K2

S 30k
(1] 3 . A5 0 e BF Tt s R R A BOKF- (1), I g

SR, 2007 (24):16-17.

[2] W AR e . FRARAR M RE T2 4K P2 RO 24 B 25 AR5
RUR R Z 8% M. M TR AR R, 2023: 63,64,
216,212,201,210,86,56,62-63,69,88-89,213,226,
210-221,213,226,79,192,77,195-196,209,212,
216,200-201.

[3] ZA%y - AR . ReEisf it KA 581F0
BRI RS M. B8, 5, 3.5 5 P EEE RN
JikL, 2003:1-2,4, 8.

[4] ) . EAEHE S (M. 1 RIGECE L,
2006: 5.

[51FHER - A B BIEE - G DL Y B AR s (45
6 ) [M]. PMeAE, B /NEE 2RI, L e st TR iR AR
R, 201323, 10, 1314, 326.

[6] Bk . o S A B S — T TR 1], 1 B R 224l

(ASCHESBE2ERL) 1986 (2):95-101.

(71N . P s R RIRET (M AR . HR AR AR AR
FAAK  PURBRT 2B 25 AFEE AL R . T M 4R
AR AR, 2023:15-19,210.

[8] LA fEM . AL . A M)/ JHEIR - 555, S A%E - 1
JRE KRS RS, A O LR S . R, AR
W, 3 EAR PRI R A ik, 2006: 1-4.

[9] FHEIR - #58, BHMAKE - WK . RIS 30254 ks
G R St (M. R, AR R, B L REAR TP
Ke2g AR, 2006: 1.

[10] 5K K6 . & 5 20F Q1T i =X 5 45 8L 52 B ). b

E Rk, 2004 (2):1-7.

[11] BRI 4B . (i / JE 5t / M (AW [EB/OL].[2024-01-22].
https://www.eurasia.edu/gywm/ljoy/sm_yj_jzg.htm.

[12]EJERSBO N,GREVE C,PEDERSEN P B,PIHL-
THINVADS. Data and Methods[MJ//EJERSBO N.GREVE
C.,PIHLTHINVAD S.ed.Governing the Reformed
University. New York and London:Routledge , 2020:1-
26, 158-165.

[13]EJERSBO N, GREVE C, PIHL-THINGVAD S. Conclusion
[MJ//EJERSBO N, GREVE C, PIHL-THINVAD S. ed.
Governing the Reformed University. New York and
London : Routledge,2020: 158-165, 1-17.

[14] DA%y - PR SRR e 25 207 A0 H 1 (M. BALIR,
B BORA F L AE A JE Rt I KA AL,
2008:7,178-188.

[15] BB . KEERY ST (MY FEARAR e AR K . P4
KRG 2¢ B¢ 25 AR R SR 2 6 . 1M T AR KR A
2023:5-14,7-10,6.



K

B FIT R ALY makl—— (B A kT A K ) 86 B 17

[16] W (3R ) Bk = fH 2 (M) 36 AR . 20K

AR MRETF AR, VWO 22 B 25 4755 R Kk TR 2 1 .
JoM T AR AR AL, 2023: 217-218.

[17] XI5 (HiR) . MERSRARHECE TAES AR AL M)/ %
TR FRIRARIREF A PR WO 2 Bt 25 AR5 1
RIEZB T M TR RGH A, 2023 : 138-141.

[18] Eek B ( [k ) . ANAEFEFEAGERT I M)/ W AR e . &
PRA BREF A A PR 25 B 25 AR R R T 2
BT T AR AR M, 2023:93-96,95.

[19] K65 . SE A S AIE R MY/ 16 AR . SR URARAYAE
FAA VLRI 24 B 25 ARG R R SR 2 3 . T M. T
HNR L, 2023:1-3,2.

[20] XN ( F38 ) . FRHR AP RO (M7 9% AR 08 . e R A

A5 ) AR e I R R S, B, AR, R,
Hapk: PRI Lk , 2006 1-7.

[24]SCHERMERHORN JR.Management [M].6th Edition.
NewYork : John Wiley & Sons,Inc, 1999:72-73.

[25] BXAE R . DR B 30 4508 - SE 00 5 E AR - b
TR T RERAR R SR AR AR R R
G Z—[J). B HE MG, 2023,44 (1):25-45.

[26] 14 P I . 3 A HE 44 T R LA B2 A5 (D). AR AR R
22 (A S RI2ERR ), 2004 (4): 121-130.

[27] BRI 2 Bt . X TR 27 HE 44 & A, RO+ — 3% 58 [EB/
0L](2024-01-16)[2024-01-18].https://www.eurasia. edu/
in—f0/3241/129322. htm.

[28] [l 45 Be v 22 01258 N R 2F BT |, &l &k 41

RIIREF A VIR RRAF B 25 AR VR 2 0% .
M T ARG R, 2023 : 203-205.
[21] B3t . 5F R« = b A0 B 2R ()], b acge.org.cn/encyclopediaFront/enterEneyclopedialndex.
FE A BEURTT %, 2001 (11):16-18. [29] # # 9% . 2F A 06 L (M. AT . #7 VT 2OR R R,
[22] B . BRPGAA WO E KRR S B B H R & 5 2011.
B HIFSE (D], JE 1] JBTTK, 2023, [30] Kk . AR AR s (A2 J2 i R ) L (0]
23R . T (M1 PR IR - 558 BASE - R = A AR, 2023 (6): 1-9.

MREHRER RS, TRAELEFRLFE AN
Ko 2 7 FE A B SR [EB/OLL[2024-01-23] hitps://www.

The Value and Effectiveness of Management Science for the Development of
Universities: Thought after Reading the Book “Growing as What You Are”

ZHANG Wei

( Center for Higher Education Research, Northwestern Polytechnical University, Xi’ an 710072, China )

Abstract: It is necessary not only to debate whether the application and role of the theories about
management science in universities are useful or not, but also to discuss in depth how to effectively
apply the theories and strengthen the analysis and case studies of the theories. Management is both a
science and an art. In the process of operation and development, Xi’ an Eurasia University has made
remarkable achievements in the rational selection and effective application of the theories and methods
about management science. We should systematically study and accurately grasp the theories and methods
about management science. According to the development stage and internal and external environments of
various universities, we should choose appropriate management strategies and implement them accurately
so as to realize the leap from scientific management to value management. Besides, we should focus the
characteristics of the universities to analyze their problems in scientific research, evaluation and ranking
lists in order to enhance the understanding of management science and promote the development of
education science major.

Key Words: management; strategy for management; regulation for management; management of
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values; effective management; Xi' an Kurasia University
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Research on the Warning Mechanism of Financial Crises of Private Universities

LI Guangkai
( Audit Department, Xi’ an Eurasia University, Xi’ an 710065, China )

Abstract: With the advancement of higher education reform, the contradiction between the rapid
development of private universities and their shortage of financial resources has become increasingly
prominent. The universities’ decision—-makers often attach importance to the acquisition and allocation
of financial resources and ignore the prediction and prevention of financial risks. If a financial erisis
occurs, it may bring a devastating blow to a university. Therefore, how to accurately prevent and control
financial risks and ensure the healthy and sustainable development of the universities has become one of
the key subjects for study. In order to prevent and resolve major financial risks and strategically enhance
the universities’ ability to resist the risks, this paper proposes a creative path: to scientifically measure
the operation, financing, investment, compliance and policy risks faced by the private universities, and
to establish a scientific, standardized, complete and effective warning mechanism for financial crises. In
terms of coordination mechanism, it is suggested that the education authorities should effectively keep the
dynamic balance between high—quality development and high—level security of the private universities
by establishing a normalized dynamic monitoring mechanism of financial risks, building an integrated
education information system, and strengthening third—party audit supervision.

Key Words: private university; financial risk; warning mechanism of financial crises; financial

management of universities
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Research on the Path of Implementing the ‘ Patriotism Education Law "
in College Ideological and Political Courses in the New Era

WU Huan, HU Yulan
( College of Marxism, Shaanxi Normal University, Xi’ an 710119, China )

Abstract: The promulgation and implementation of the “Patriotism Education Law” in the new
era is an important symbol of the legalization and standardization of patriotism education in China. As an
important position for patriotism education for college students, ideological and political courses shoulder
great responsibilities and missions in the implementation of the “Patriotism Education Law” . However,
in the process of specific implementation, there are also some problems such as weak implementation
sense of ideological and political teachers, poor patriotism education systems and insufficient practical
capability of implementation. Therefore, we should strengthen the implementation of the “Patriotism
Education Law” in the education and teaching of college ideological and political courses from the
following aspects: strengthening the implementation sense of college ideological and political teachers,
improving the patriotism education systems of college ideological and political courses, and deepening
the practical education activities of patriotism. Only in such a way can strong supports for ideological and
political education and teaching be provided and the quality of college patriotism education in the new era
be improved.

Key Words: college ideological and political course; “Patriotism Education Law” ; education system of

patriotism
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A Study on the Development Path of Higher Vocational College Teachers from
the Perspective of “Involution”

LENG Xiang', WANG Weihong’
( 1. School of Intelligent Pharmaceuticals and Chemical New Materials, Taizhou Polytechnic College, Taizhou
225300, China; 2. School of Education Science, Hainan Normal University, Haikou 571158, China )

Abstract: In terms of the sociological concept of “involution” , this paper explores in depth
the impact of involution on the development of higher vocational college teachers and provides some
corresponding strategies. Firstly, the paper clarifies the definition and background of “involution” , points
out its manifestation in the field of education, especially the negative impact on the career development and
educational quality of higher vocational college teachers. Subsequently, this paper analyzes the “involution”
pressure faced by higher vocational education teacher teams, and proposes specific relief strategies from
the three levels of individuals, colleges, and society, which include the following strategies: optimizing
time management, improving vocational skills, paying attention to mental health, providing fair evaluation
mechanisms, and establishing diverse career development paths. The paper is aimed to alleviate internal
competition in the field of education, promote the growth of higher vocational college teachers, and provide
useful reference for improving the quality of education.

Key Words: “involution”; higher vocational college teacher; path to career development
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Research on the Strategies for Improving Customer Satisfaction
under the New Regulations for Express Delivery

YE Huan, WANG Bo, HU Shaoxuan, LI Chunhua
(' School of Business Administration, Xi’ an Eurasia University, Xi” an 710063, China )

Abstract: With the rapid development of the express delivery industry and its increasing business
volume, a series of new express delivery regulations aimed at standardizing the industry order and improving
the service quality have come into being. Those new regulations focus on the weak points of express
delivery services and provide the express delivery industry with some directions for improving customer
satisfaction. In this context, this paper aims to explore the impact of the new regulations on the improvement
of customer satisfaction. By constructing a theoretical analysis framework and a satisfaction evaluation
index system, questionnaire survey and data analysis methods are adopted to reveal the positive role of
the new regulations in service optimization, consumer rights and interests’ protection, and coordinated
development of the industry. According to the exploration, express delivery enterprises should make use of
new technologies, provide personalized services, enhance information transparency, promote green and low—
carbon transformation, improve regulatory adaptability and strengthen cross—industry cooperation to meet
the service quality challenges under the background of e—commerce and effectively to improve customer
satisfaction.

Key Words: new regulation for express delivery; service quality; customer satisfaction
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A Study of the Innovation Mechanism and Path of Tourism Reception Industry:
Taking Shaanxi Province as a Case

ZHANG Hongyang , TAN Qihong
(' School of Business Administration, Xi” an Eurasia University, Xi’ an 710065, China )

Abstract: The tourism reception industry is a collection of enterprises that directly provide products
and services for tourists. Due to the increasingly diverse and changing requirements of tourists, the tourism
reception industry needs continuous innovation. This paper discusses the innovation mechanism of tourism
reception industry from the theoretical level, and puts forward the “Spiral” steps and “Five Forces plus
Five Innovations” model for the innovation of the tourism reception industry. At the same time, taking the
tourism reception industry in Shaanxi Province as a case, the paper makes an empirical study on the base of
the theoretical research results, summarizes the problems existing in the innovation of the tourism reception
industry in Shaanxi Province, and puts forward an innovation path.

Key Words: tourism reception industry; innovation mechanism; innovation path; tourism industry

of Shaanxi
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An Analysis of the Strategies for Improving Customer Satisfaction
for A Food Plaza

TAN Jing, ZHANG Yan

( School of Business Administration, Xi’

an Eurasia University, Xi’ an 710065, China )

Abstract: With the development of economy and the improvement of people’ s living standards,

customers’ requirements for paradise catering are also increasing day by day. The traditional management

mode of the catering industry has been unable to fully meet the needs of the customers. A Food Plaza is a

paradise catering enterprise. This paper takes the plaza as its research object. Through in—depth analysis

of the questionnaire data, it finds out that the main constraints affecting customer satisfaction, with an

initial exploration into the strategies to improve customer satisfaction, which are expected to provide some

reference for the operation and management of other similar paradise catering enterprises.

Key Words: A Food Plaza; catering of amusement parks; strategy for promotion of customer

satisfaction
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